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1. Customer Details (Please Print Clearly)

First Name | Surname
Company Date of Birth
Home Phone | Work Ph ‘ Mobile Ph
Address

Email Address

2. Modem Selection

Access Devices Upfront Cost Required
USB Modem $39.95 [ ]
3. Plan Details AII:::nce Mc:::tehly P;::rzz;th Contract Required
Casual User OMB $0.00 $0.33 Per MB No |_|
Low User 1GB $19.95 $0.02 Per MB No [ ]
Standard User 2GB $29.95 $0.02 Per MB No |:|
Medium User 3GB $39.95 $0.02 Per MB No [ ]
4. Delivery Details
Date Required Time (3 Hour Window)
Delivery Method | Courier ($15 Charge) I:l Customer Pickup |:|

e Actual speeds may vary depending on a number of factors including but not limited to coverage.
¢ Upon reaching your included data limit an excess charge as specified per megabyte will apply.

5. Email Addresses Required

Selection 1 @planetisp.com.au
Selection 2 @planetisp.com.au
Selection 3 @planetisp.com.au

6. Payment Details

Statement of Authorisation

e | acknowledge that | have received, read and understand Planet ISP (“Planet”) Terms and Conditions
along with the Planet Mobile Broadband Plans, pricing charges and agree to be bound by them. |
hereby authorise Planet to invoice all Planet Mobile Broadband charges (and any other charges
applicable to this service) to my current credit card as detailed on this application form.

e | understand that any once off connection fee, first month access fee plus any equipment costs, if
applicable, will be charged to my credit card the day the account is activated from Planet. Thereafter,
monthly access is charged in advance and any excesses monthly in arrears.

e If approved, | understand that any charges billed to my Mastercard®, Visa® or American Express
account will be subject to other charges that appear on my account in accordance with the terms and
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conditions governing that account. Should | cancel my order, | agree to pay any incurred costs and any
cancellation charges.

¢ Should my card details change at any time or my card is lost or stolen | agree to notify Planet and the
appropriate credit card company immediately. If | wish to terminate this Authorisation to bill my
account | will notify Planet in writing upon giving thirty (30) days notice.

¢ All new Planet Mobile Broadband applications may be subject to a credit check and | authorise Planet
to obtain personal and commercial credit information from credit reporting agencies about me and/or
my company and its officers in order to process this application. You, the Customer permit us to
receive and disclose your personal information to or from any credit providers or credit reporting
agencies to use the information for all purposes permitted by the Privacy Act 1988. This information
may include, by way of example and without limitation, any overdue payments for services, and any
cheques that are dishonoured more than once. You also acknowledge that your personal information
will be handled in accordance with the Privacy Act 1988.

e Coverage is Network dependent; as a consequence Planet cannot refund due to lack of *coverage.

*A coverage map for the service is available at www.planetisp.com.au.

Mastercard I:I VISA |:| American Express |:|

Credit Card Number

ExpiryDate | || [ [ || cov [ L ] L]

Name Appearing on Credit Card:

Card Holder's Signature:

Customer Declaration - Terms And Conditions

1. By completing this application you are agreeing to acquire business communication services as set
out above from Planet and you authorize Planet to perform tasks as outlined in our Terms and
Conditions available at www.planetisp.com.au

2. You are agreeing to provide Planet with thirty (30) days notice in writing to
support@planetisp.com.au should you wish to cancel your Planet Mobile Broadband service or
change plans, and pay any early termination charges if applicable.

3. You authorize Planet to obtain personal and commercial credit information from credit reporting
agencies about you, your company and its officers in order to process your application.

4. | hereby confirm that | have read and understand all of Planet’s Terms and Conditions and that |
have permission to order the equipment and services mentioned on behalf of my company.

Name

Signature Date
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